C M C PRESS RELEASE

FOR IMMEDIATE RELEASE:

CMC to Present at TSYS™ RiskXchange Conference

TSYS™ User Conference Attendees Review how FlexCollect®” Can Turn
Collections into a Customer Retention Initiative

Wilmington , DE., October 5, 2009—Collections Marketing Center, Inc. (CMC), the
leading provider of adaptive full channel collections solutions, today announced that its
Chief Executive Officer, Vytas Kisielius, is slated to speak at the upcoming TSYS
RiskXchange User Conference in Atlanta, GA. CMC will be presenting a method for
forward-thinking collections executives to use their collections operations as a customer
retention tool during the current economic environment and its aftermath.

“This economic cycle has resulted in a large number of formerly dependable borrowers
becoming delinquent debtors for the first time in their adult lives, and how they are
treated in this experience will determine how they respond to creditors in the future,” said
Kisielius. “The savvy creditors who take the long view and use this collections encounter
to build customer loyalty are likely to come out on top in terms of new originations — and
customer retention — when the economic environment turns around.”

The TSYS™ FlexCollect® service offering allows TSYS clients to intelligently optimize
collections channels based on demonstrated individual accountholder behavior and
preference, thereby maximizing agent productivity while shortening collections cycles to
mitigate charge-off risks. Equally important, debtor communication can be synchronized
to ensure that a strong customer retention focus can be maintained even during
collections communications.

“We are excited to pre-integrate CMC’s service into the TSYS platform, so clients can
turn it on without extensive hardware investments or protracted integration projects.
With TSYS FlexCollect, they can more easily manage debtor communications in order to
drive measurable improvements in collections effectiveness while improving customer
retention.” said Matt Jardina, Group Executive for Value Added Products at TSYS.

TSYS customers can learn more about the TSYS FlexCollect solution by contacting their
TSYS account manager, by contacting CMC directly at 1-302-830-9262 or by visiting
www.cmcagile.com .

About Collections Marketing Center

Collections Marketing Center, Inc. (CMC) pioneered the industry’s first adaptive collections
service that enables lenders to deploy completely synchronized collections offers, contacts, and
treatments across credit card, real estate, student, and installment loan products. The company’s
FlexCollect® managed services solution is helping a rapidly growing number of top lenders
collect more and spend less by increasing the efficiency and effectiveness of their charged off,
delinquent, and pre-delinquent portfolio operations. For more information, visit www.cmcagile.com
or call (302) 230- 9262.
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About TSYS

TSYS (NYSE: TSS) is one of the world’s largest companies for outsourced payment
services, offering a broad range of issuer- and acquirer-processing technologies that
support consumer-finance, credit, debit, debt management, healthcare, loyalty and
prepaid services for financial institutions and retail companies in the Americas, EMEA
and Asia-Pacific regions. For more information contact news@tsys.com or log on to
www.tsys.com. TSYS routinely posts all important information on its website

CMC and FlexCollect are trademarks or registered trademarks of Collections Marketing
Center Inc. in the United States and/or in other countries. Other products and company
names herein may be trademarks of their respective owners.



